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Humana expects to lose a "few hundred thousand" Medicare Advantage
members through market and plan exits in 2025. 

On a July 31 investor call, CFO Susan Diamond said the company
expects to lose a "few hundred thousand" members, primarily through
exiting markets where its plans are not profitable. 

Humana has around 6.2 million Medicare Advantage members. 

The company previously said it would exit markets in 2025 because of
lowered reimbursement rates from CMS and rising medical costs. 

Humana CEO Jim Rechtin said the company will exit plans that do not
have a path to profitability. 

"We have another set of plans that is either marginally profitable or
marginally unprofitable, but we see a path to recovering the profitability
of those plans. We are working on that through reducing benefits and
changing our pricing," he said. "Then we have a set of plans that are
actually quite attractive, how they perform today, and we are protecting
those plans." 

In most areas where Humana cuts plans, members will have access to a
different Humana MA plan, Mr. Rechtin said. 

"There's very few geographies we will fully exit," he said. 

Other payers have said they plan to exit Medicare Advantage markets in
2025 as they face rising medical costs and a tougher reimbursement
environment. In May, CVS Health executives said the company could
lose up to 10% of its MA members because of market exits and cuts to
supplemental benefits. 

Centene executives also said the company will exit a handful of
Medicare Advantage markets in 2025. 
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Do not miss our latest webinar: How effective are body
cameras in healthcare? which will take place on Tuesday,
September 10th, 2024 at 12:00 PM CST - Register Now
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Featured Webinars

1. Overcoming Provider Data Challenges: Strategies for Payers - Register

2. How 4 health plans are optimizing strategies for better outcomes - Register

3. How to tailor Medicare solutions with technology Lessons from 4 health plans - Register

4. Using delegated credentialing to boost network growth and member satisfaction -
Register

5. Beyond the numbers: How holistic member journeys drive health plan ROI - Register

6. Guiding the member's health journey for optimal outcomes: Payer leaders strategies for
data-driven care management - Register

7.  How healthcare organizations can seize the generative AI opportunity - Register

Featured Whitepapers

1. The untapped digital care management opportunity for health plans - Download

2. A 'reputation-building' solution: How an enterprise payer got a compliance overhaul -
Download

3. Modernizing your member portal: The new non-negotiables - Download

4. Bridging the data divide: How health plans can ensure seamless care transitions -
Download

5. Progress through policy: the digital health imperative Unlocking healthcare innovation
to enhance access and improve outcomes - Download

Featured Learning Opportunities
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Whitepapers

Webinars

Top 40 articles from the past 6 months

1.  Hospital CEO blames Medicare Advantage for layoffs

2.  Mark Cuban's big warning for employers

3.  BCBS Michigan to drop weight loss drug coverage

4.  8 providers being acquired by payers

5.  The 'old-fashioned' weight loss method being embraced by insurers

6.  Insurers brought in $50B through 'questionable' Medicare Advantage coding: WSJ

7.  Weight loss drug coverage gets more complicated

8.  12 top execs that have recently left Optum

9.  7 payers exiting Medicare Advantage markets in 2025

10.  Highest-paid payer CEOs in 2023

11.  Medicare Advantage extras on the chopping block in 2025

12.  CMS finalizes 2025 Medicare Advantage rates

13.  CMS cites Aetna in 1st No Surprises Act audit

14.  Elevance Health's new $4B primary care venture: 5 things to know

15.  10 key questions facing Medicare Advantage

16.  Arrests made during protest outside UnitedHealthcare headquarters

17.  CMS extends Medicaid waivers to 2025

18.  CMS scrapped Medicare Advantage rule over industry opposition: Report

19.  Blue Shield of California fires executive over alleged false credentials

20.  Nebraska health system to drop all Medicare Advantage plans

21.  40 things to know about CVS Health

22.  UnitedHealth CEO: Decision to pay Change ransom was mine

23.  CMS finalizes 2025 Medicare Advantage rule: 11 key updates

24.  Highmark lays off more employees 

25.  Feds investigating if Sentara's payer arm unfairly increased premiums

26.  UnitedHealth Group, officials sued over Justice Department probe
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27.  The 8 most dangerous trends facing payers

28.  UnitedHealthcare, Trinity hospitals split in 6 states

29.  UnitedHealth chairman, executives sold stock before probe became public:
Bloomberg

30.  California lawmakers trying again for single-payer

31.  White House urges UnitedHealth CEO to do more in wake of Change attack

32.  Humana's new CEO takes the reins

33.  UnitedHealth posts $4.2B profit in Q2

34.  Why these payer CEOs are embracing Medicare Advantage pay cuts

35.  Lowest-rated Medicare Advantage plans in 2024: J.D. Power

36.  How 4 major payers have been affected by Change Healthcare attack

37.  Anthem, CommonSpirit strike 5-year agreement

38.  Former Cigna exec still barred from taking CVS role

39.  Another state tackles prior authorization

40.  UnitedHealth, Amedisys divestiture deal stalls: Report
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